
 

 

Core BTS, Inc.  
MICROSOFT ONLINE SERVICES CUSTOMER AGREEMENT 

 

 
This MICROSOFT ONLINE SERVICES CUSTOMER AGREEMENT (this “Agreement”), is made and 
entered into as of the date the last party executes the Microsoft Online Services Ordering Document (the 
“Ordering Document”) (such date, the “Effective Date”), thereby indicating acceptance of the terms of this 
Agreement between Core BTS, Inc., a Delaware corporation, with offices at 5875 Castle Creek Parkway 
North Drive, Suite 320, Indianapolis, IN 46250 (“CORE BTS, INC.”), and the customer identified in the 
Ordering Document ("Customer"). 
 
IT IS RECOMMENDED THAT YOU PRINT A COPY OF THIS AGREEMENT FOR FUTURE REFERENCE. 
   
1. PRODUCTS AND TERMS OF SERVICE 
 

1.1 Products.  This Agreement establishes the terms under which CORE BTS, INC., as an authorized 
reseller of Microsoft Corporation (“Microsoft”), will provide Customer with a subscription-based license to 
access the Microsoft online services set forth in the Ordering Document (the “Product(s)”). Customer 
acknowledges and agrees that this Agreement governs Customer’s use of the Products, but does not 
govern implementation and deployment services performed by CORE BTS, INC., if any, which will be 
performed under a separate Master Professional Services Agreement between CORE BTS, INC. and 
Customer.  
 

1.2 Support. CORE BTS, INC. will receive initial calls to provide front-line technical support directly to 
Customer’s technology administrators on a continuous basis (24 hours per day, 365 days per year) with 
respect to questions, complaints and other support issues that Customer cannot resolve. CORE BTS, INC. 
will be the point of contact for Customer for all operational or technical support questions related to the 
Products, and CORE BTS, INC. is hereby authorized by Customer to submit Customer support issues 
requiring escalation to Microsoft on behalf of Customer. If Customer contacts Microsoft directly for support, 
Microsoft at its sole discretion may redirect Customer to CORE BTS, INC. 
   

1.3 Microsoft Cloud Agreement. Before CORE BTS, INC. can provide Customer with any license to 
the Products, Customer must agree to the terms of the Microsoft Cloud Agreement, including the Online 
Services Terms and other URL terms included therein, attached to this Agreement as Exhibit A (the 
“Microsoft Terms”). The term “Reseller,” as used in the Microsoft Terms, refers to CORE BTS, INC., and 
CORE BTS, INC. will stand behind all obligations of Microsoft to Customer included in the Microsoft Terms. 
By entering into this Agreement, Customer acknowledges and agrees to the Microsoft Terms, all of which 
are incorporated by reference into this Agreement in their entirety. Capitalized terms used but not defined 
in this Agreement will have the meanings assigned to such terms in the Microsoft Terms. The Microsoft 
Terms are confidential information of Microsoft and Customer agrees to handle such terms in strict 
confidence. 
 

1.4 Service Level Agreements. If Customer has a claim relating to a Microsoft SLA, Customer will 
promptly notify CORE BTS, INC. and CORE BTS, INC. will escalate the claim to Microsoft for review in 
accordance with its standard SLA review process. CORE BTS, INC. will credit Customer any and all 
amounts determined to be due Customer by Microsoft with respect to an SLA claim. Microsoft reserves the 
right to audit outages at any time.  

 

1.5 Eligibility. If Customer is purchasing one or more of the services or features identified at 
http://azure.microsoft.com/en-us/  (the “Azure Government Services”), Customer represents and warrants 
that it meets the eligibility criteria set forth at http://www.microsoft.com/licensing/contracts under “Qualifying 
Government Eligibility Definitions” (also attached as Exhibit B) and agrees to use Azure Government 
Services solely for the benefit of entities that meet such criteria. Exhibit C includes a qualification 
questionnaire that Customer must complete if Customer is purchasing Azure Government Services. 
 

http://azure.microsoft.com/en-us/
http://www.microsoft.com/en-us/government/products/federal-agencies-and-dod/default.aspx
http://www.microsoft.com/licensing/contracts
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2. CHARGES AND PAYMENT 
 

2.1 Fees. Customer’s use of the Products is subject to payment of the fee(s) set forth in the Ordering 
Document in accordance with Section 2.3.  
 

(A) The unit price for any fixed term Commitment Offering will not change during the term of the 
Subscription (e.g., the price of the Product as of the Subscription start date will apply for all 12 
months of the fixed term). CORE BTS, INC. will have the right to change the fee once each year, 
effective with the next Subscription renewal date. CORE BTS, INC. will notify Customer of any fee 
increase at least 30 days prior to the expiration of the then-current Subscription term. 
 

(B) Consumption Offerings (also called Pay-As-You-Go) will be billed based on actual usage in the 
preceding month with no upfront commitment. The unit price for a Product sold on a consumption 
basis may change during the Subscription period. 

 

2.2 Support Charges. Any support to be provided by CORE BTS, INC. under Section 1.2 of this 
Agreement will be performed on business days between the hours of 6:00 a.m. to 6:00 p.m. Pacific Time, 
at no additional cost. Any support services requested by Customer which requires either (a) on-site 
assistance by CORE BTS, INC. personnel or (b) escalation to Microsoft will be billed to Customer at an 
hourly rate of $295.00, EXCEPT “P1” support issues related to (a) a defect or outage causing the software 
or product to be unusable, and/or (b) the unavailability of a major function, for which CORE BTS, INC. is 
unable to determine an acceptable bypass/ workaround; in such cases, CORE BTS, INC. shall also render 
support services to Customer at no additional cost.  
  

2.3 Payments.  
 

(A) Unless otherwise provided in the Ordering Document, Customer will pay for Commitment Offering 
licenses on a full-prepaid basis for the Initial Subscription Term and each succeeding 12-month 
Subscription Renewal Term (both as defined in Section 3.1(A)), to the extent applicable.  Fees for 
prepaid orders where CORE BTS, INC. issues an invoice are due upon Customer’s receipt of the 
invoice, and are considered delinquent 30 days after the date of the applicable invoice. 
 

(B) Customer will pay for any Consumption Offerings licenses on a monthly basis in arrears. 
Consumption Offerings will be billed at CORE BTS, INC.’s next billing cycle, and will include all 
usage from the prior month. Payments are considered delinquent 30 days after the date of the 
applicable invoice. 

 

2.4 Taxes. Customer is responsible for any taxes associated with Customer’s purchase and receipt of 
the Products (except for any taxes assessable against CORE BTS, INC. based on its income, property or 
employees) and Customer will pay CORE BTS, INC. without any reduction for such amounts. If CORE 
BTS, INC. is obligated to collect or pay taxes, the taxes will be invoiced to Customer, unless Customer 
provides CORE BTS, INC. with a valid tax exemption certificate authorized by the appropriate taxing 
authority. If Customer is required by law to withhold any taxes from its payments to CORE BTS, INC., 
Customer must provide CORE BTS, INC. with an official tax receipt or other appropriate documentation to 
support such payments and will increase the payment to CORE BTS, INC. so that the amount received by 
CORE BTS, INC. is the same as it would have been if no taxes were withheld. 

 

2.5 Delinquent Payments. Customer is responsible for all reasonable expenses (including legal fees) 
incurred by CORE BTS, INC. in collecting unpaid or delinquent amounts, except where these unpaid or 
delinquent amounts are due to billing inaccuracies attributable to CORE BTS, INC.. 

 
3. TERM, TERMINATION AND ADDITIONAL END USER ACCOUNTS 
 

3.1 Term of Agreement; Term of Subscription. The term of this Agreement will begin on the Effective 
Date and will continue until terminated in accordance with the terms of this Section.  
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(A) Each fixed term Subscription will continue for a period of 12 months from the date such Product is 
provided to Customer by CORE BTS, INC. (such period, the “Initial Subscription Term”). At the end 
of the Initial Subscription Term, each Subscription will be renewed automatically for consecutive 
12-month renewal terms (each, a “Renewal Subscription Term”), unless Customer (effective as of 
the end of the then-current Subscription Term) cancels its Subscription by notifying CORE BTS, 
INC. at least 10 business days prior to the expiration of the then-current term. The terms and 
conditions of this Agreement shall apply during each Renewal Subscription Term, provided that (i) 
upon renewal of a Subscription, Customer may be required to agree to new, supplemented, or 
amended Microsoft Terms, as such terms are updated by Microsoft from time to time; (ii) in the 
case of Online Services, the Online Services Terms in effect at the time of such renewal will apply 
for the applicable Renewal Subscription Term; and (iii) the fee for each Renewal Subscription Term 
will be the rates then in effect as described in Section 2.1. CORE BTS, INC. will invoice Customer, 
and Customer agrees to pay, for the renewal of its Subscription as set forth in the Ordering 
Document and Article 2 above. 
 

(B) Consumption Offerings do not expire until cancelled by Customer upon at least 10 business days’ 
prior notice to CORE BTS, INC. Subscriptions for Consumption Offerings can be cancelled at any 
time, and any usage by Customer prior to such cancellation will be billed by CORE BTS, INC. to 
Customer at CORE BTS, INC.’s next scheduled invoice date. For Online Services that are billed 
periodically based on consumption, the Online Services Terms current at the start of each billing 
period will apply to usage during that period. 

 

3.2 Termination. This Agreement will terminate upon expiration or cancellation of all Product licenses 
subject to this Agreement in accordance with the terms of Section 3.1. Customer may cancel a Subscription 
for a Product, provided that no refund will be provided for any prepaid fees. In addition, either party may 
terminate this Agreement for cause upon written notice if the other party fails to cure any material breach 
of this Agreement within 30 days after receiving written notice of such breach; provided, however, that the 
period to cure a breach with respect to payment shall be ten days and termination is effective immediately 
upon notice if the cause for termination is not curable. Other than as may be provided elsewhere in this 
Agreement, such termination will be Customer’s sole and exclusive remedy in the case of a material breach 
of this Agreement by CORE BTS, INC. 

 

3.3 Effect of Termination. If this Agreement terminates or expires, then the rights granted hereunder 
by either party to the other will cease immediately and Customer’s access to the Products will cease. Unless 
this Agreement is terminated due to breach by CORE BTS, INC., all payments owed by Customer under 
this Agreement are immediately due.  Upon any expiration, termination or cancellation of a Subscription, 
Customer will have 90 days to migrate any Customer Data to either a new Subscription with CORE BTS, 
INC., with Microsoft directly, or some other service. Customer may incur a charge for CORE BTS, INC.’s 
assistance in migrating its Customer Data. 

 

3.4 Disablement. Microsoft may disable a Customer’s Subscription for legal or regulatory reasons. 
Depending on the Product, Customer will have limited or no access to the Product in such case. If a 
Customer’s Subscription is disabled, CORE BTS, INC. will suspend or refund any fees to Customer 
associated with the suspended period for that Subscription until the Subscription is re-enabled. 
 

3.5 Additional End User Accounts. Customer may alter the number of end user accounts associated 
with a Product at any time. The fees associated with end user accounts added mid-term will be pro-rated, 
beginning on the date of the applicable order and ending on the expiration of the then-current Subscription 
Term. For each purchase of additional end user accounts, CORE BTS, INC. will issue a quote to Customer.  
 
4. PRIVACY; CUSTOMER DATA 
 

4.1 Customer Consent and Agreement. Consistent with Section 4 of the Microsoft Terms, Customer 
consents to the collection, use, transfer, disclosure and processing of Customer Data, including personal 
information, by CORE BTS, INC. and Microsoft, and their respective Affiliates, subsidiaries, and service 
providers, as for the purposes of ordering, provisioning and administering the Online Services, as 
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contemplated by this Agreement and the Microsoft Terms. Customer is responsible for obtaining all required 
consents from third parties under applicable privacy and data protection laws before providing personal 
information to CORE BTS, INC. or Microsoft on behalf of third parties. As and to the extent required by law, 
Customer will notify the individual users of the Products that their data may be processed for the purpose 
of disclosing it to law enforcement or other governmental authorities as directed by CORE BTS, INC., and 
will obtain the users’ consent to the same.  
 

4.2 Customer Acknowledgment. Customer acknowledges and agrees that Microsoft may collect, 
use, transfer, disclose and otherwise process Customer Data, including personal data, as described in the 
Microsoft Terms. Microsoft may send direct communications to Customer related to the Microsoft Terms or 
the operation or delivery of the Products.  
 

4.3  Customer Data.  
 

(A) CORE BTS, INC. will use Customer Data only to provide Customer with the Products and the 
support services specified in this Agreement and to assist Customer in the proper administration of 
the Products.  
 

(B) If CORE BTS, INC. receives a request for Customer Data either directly from a law enforcement 
agency or as redirected to CORE BTS, INC. by Microsoft, CORE BTS, INC. will redirect the law 
enforcement agency to request that data directly from Customer. If compelled to disclose Customer 
Data to law enforcement, CORE BTS, INC. will promptly notify Customer and provide a copy of the 
demand, unless legally prohibited from doing so. CORE BTS, INC. will only access and disclose to 
law enforcement or other government authorities, to the extent required by law, data from, about 
or related to Customer, including the content of communications (or to provide law enforcement or 
other government entities access to such data). 

  
5. INTELLECTUAL PROPERTY RIGHTS. Except as expressly set forth herein, this Agreement does 
not grant either party any rights, implied or otherwise, to the other’s data or content. As between the parties, 
Customer owns all intellectual property rights in Customer Data. The parties acknowledge and agree that 
Microsoft owns all intellectual property rights in the Products. 
 
6. WARRANTY, DISCLAIMER OF WARRANTIES. Microsoft warrants its Products as described in 
the Microsoft Terms. Neither CORE BTS, INC. nor Microsoft provide any other warranties, representations 
or conditions. To the maximum extent permitted under applicable laws, CORE BTS, INC. disclaims 
all implied or statutory warranties for Products, including warranties of quality, title, non-
infringement, merchantability and fitness for a particular purpose.  
 
7. LIMITATION OF LIABILITY.  

 

(A) Unless applicable law requires otherwise, the only remedy either party will have for anything related 
to this Agreement or the Products is to obtain direct damages from the liable party up to the amount 
actually paid by Customer to CORE BTS, INC. for its Subscription during the prior one-year period, 
minus any amounts paid by the liable party during that same period for any prior liability. In no 
event will either party be liable for loss of revenue or indirect, special, incidental, 
consequential, punitive, or exemplary damages, or damages for loss of use, lost profits, 
revenues, business interruption, or loss of business information, however caused or on any 
theory of liability. 
 

(B) The limitations in paragraph (A) of this Section do not apply to claims for non-payment, fraud, 
defense of infringement claims (as set forth in the Microsoft Terms), or Customer’s violation of 
Microsoft’s intellectual property rights. Each party’s liability for loss or damage of any kind (including 
loss or damage caused by negligence) is reduced to the extent that the other party’s agents caused 
or contributed to that loss or damage. 
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(C) If applicable law gives Customer any implied terms not set forth in this Agreement, despite the 
exclusions and limitations in this Agreement, then to the extent permitted by applicable law, 
Customer’s remedies are limited to repair or replacement of the Product and if CORE BTS, INC. 
cannot repair or replace the Product, CORE BTS, INC. will refund the amount Customer paid for it. 

 
8. GENERAL PROVISIONS 
 

8.1 Notices.  All notices, consents, approvals, acknowledgements and waivers under this Agreement 
must be in writing and delivered to the applicable party, sent to Customer’s address set forth in the Ordering 
Document in the case of Customer, and in the case of CORE BTS, INC., sent to the attention of CORE 
BTS, INC.’s Chief Financial Officer at the address set forth in the preamble to this Agreement. CORE BTS, 
INC. and Customer each agree that notices and other communications under this Agreement may be 
received by email, unless otherwise required by law. Notice will be deemed given: (A) when verified by 
written receipt if sent by personal courier, overnight courier, or when received if sent by mail without 
verification of receipt; or (B) when verified by automated receipt or electronic logs if sent by email. A party 
may change its address or designee for notification purposes by giving the other party written notice of the 
new address or designee and the date upon which it will become effective. 
 

8.2 Governing Law. This Agreement will be governed by and construed in accordance with the laws 
of the state of California, without regard to its choice of law principles except that (A) if Customer is a U.S. 
government entity, this Agreement is governed by the laws of the United States, and (B) if Customer is a 
state or local government entity in the United States, this Agreement is governed by the laws of that state.  
For any litigation that may arise under this Agreement, the parties consent to personal jurisdiction in and 
the venue (and waive any claim of forum non conveniens) of the state and federal courts located in Los 
Angeles County, California. Notwithstanding the foregoing, if the parties have entered into a Master 
Professional Services Agreement, the parties consent to the personal jurisdiction and venue set forth in the 
Master Professional Services Agreement with respect to any litigation that may arise under this Agreement. 

 

8.3 Authorization; Binding Nature and Assignment. Each party represents and warrants to the other 
that: (A) it has the requisite corporate power and authority to enter into this Agreement and to carry out the 
transactions contemplated by this Agreement; and (B) the execution, delivery and performance of this 
Agreement and the consummation of the transactions contemplated by this Agreement have been duly 
authorized by the requisite corporate action on the part of such party.  This Agreement will be binding upon 
the parties and their respective successors and assigns.  CORE BTS, INC. may assign this Agreement in 
its entirety, but not in parts, in connection with a merger, consolidation, change of control, or sale or other 
disposition of all or substantially all of its assets. Any other assignment will be null and void, except with the 
other party’s prior written consent.  

 

8.4 Publicity. Customer hereby consents to CORE BTS, INC.’s inclusion of Customer in a customer 
list (together with any identifying Customer trade name, trademark, and/or logo), but only if Customer is not 
the only customer appearing on the list. Other than this, neither party may make any public statement 
regarding the relationships contemplated by this Agreement without the consent of the applicable party. 

 

8.5 Third Party Beneficiary. The parties agree that Microsoft is a third party beneficiary of this 
Agreement and certain sections of this Agreement are for the benefit of Microsoft. As a result, Microsoft is 
entitled to enforce this Agreement. There are no other third party beneficiaries to this Agreement. 

 

8.6 Reseller Status. Customer acknowledges that CORE BTS, INC. is not an agent of Microsoft and 
has no power or authority to bind Microsoft or to change any terms, conditions, warranties or covenants 
made by Microsoft. Microsoft may accept or reject any proposed Customer at Microsoft’s discretion, in 
which case this Agreement will automatically terminate. CORE BTS, INC. has no control over the features 
or functionality of Products and Microsoft reserves the right to add new features or functionality to, or 
remove existing features or functionality from, a Product. 

 

8.7 No Agency. The parties are independent contractors, and this Agreement does not create an 
agency, partnership or joint venture 
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8.8 Waiver of Default.  Failure to enforce any provision of this Agreement will not constitute a waiver. 
 

8.9 Survival.  The provisions of Section 2.4, Article 4, Article 5, Article 6, Article 7, and this Article, as 
well as any other provision of this Agreement that contemplates performance or observance subsequent to 
termination or expiration of this Agreement will survive expiration or termination of this Agreement.   

 

8.10 Force Majeure. Neither party will be liable for any failure in performance due to causes beyond 
that party’s reasonable control. This Section will not, however, apply to Customer’s payment obligations 
under this Agreement. 
 

8.11 Severability.  If any provision of this Agreement is found to be illegal or otherwise unenforceable 
in any respect, that provision will be deemed to be restated to reflect as nearly as possible the original intent 
of the parties in accordance with applicable law.  The remainder of this Agreement will remain in full force 
and effect. 
  

8.12 Entire Agreement; Incorporation; Amendment and Waiver.  This Agreement, the Ordering 
Document, and the Exhibits to this Agreement, each of which is incorporated herein for all purposes, 
constitute the entire agreement of the parties with respect to the subject matter hereof and supersede any 
prior or contemporaneous agreements on that subject. The terms located at a URL and referenced in this 
Agreement or its Exhibits are hereby incorporated by this reference. Any amendment must be agreed upon 
in writing and expressly state that it is amending this Agreement. No change, waiver or discharge hereof 
will be valid unless made in writing and signed by an authorized representative of the party against which 
such change, waiver of discharge is sought to be enforced.   
 

8.13 Counterparts; Electronic Signature. The parties may enter into this Agreement in counterparts, 
each of which shall be deemed an original and, which taken together, will constitute one instrument. Any 
signature delivered by facsimile transmission or by e-mail delivery of a “.pdf” format document or other e-
Signature will create a valid and binding obligation of the party executing (or on whose behalf such signature 
is executed) with the same force and effect as if such facsimile, “.pdf” or e-Signature were an original 
thereof. 
 
CUSTOMER ACKNOWLEDGES THAT IT HAS READ THIS AGREEMENT, UNDERSTANDS IT, AND 
AGREES TO BE LEGALLY BOUND BY IT. 



 

EXHIBIT A 
MICROSOFT CLOUD AGREEMENT 

 
 



 

 



 

 

 
 



 

 
 
 



 
 



 

 
 



 

 



 

 



 

 



 

EXHIBIT B 
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EXHIBIT C 
 

MICROSOFT AZURE CUSTOMER QUALIFICATION QUESTIONNAIRE 

 

Use of this Questionnaire 
In order to be eligible to purchase Azure Government or become an end customer of a solution built by a 

qualified Microsoft partner on Azure Government, a customer must be pre-qualified according to criteria 

set by Microsoft.  The following questionnaire is intended to collect the information necessary for pre-

qualification.   

 

Instructions 
Section A to be filled out by all potential customers. 

Section B to be filled out by a customer seeking to qualify as a Government Entity. 

Section C - INTENTIONALLY DELETED. 

Section D to be filled out by a non-government customer who is seeking to qualify on the basis that the 

customer has qualifying data that requires the use of Azure Government. 

If none of Sections B, C or D apply to you, please explore options for purchasing commercial Microsoft 

Azure. 

Section E to be filled out by all potential customers. 

 

Section A: 
Name: 

Address: 

Domain name: 

Organization website: 

Main organization address and contact info: 

Name, address and contact info of representative: 

 

Section B: To be filled out by potential customer seeking to qualify on the basis that it is a 

government entity  
Are you a U.S. government entity1?   

Please check one: 

☐ United States Federal government 

☐ State government 

☐ Local government 

☐ Tribal government 

☐ Non-U.S. government 

List the name and address of all Parent Organizations, as applicable: 

 

List name and address of all Affiliate Agencies, as applicable:  

 

If your entity was created or authorized by a statute or regulation, please cite the statute or regulation 

here: 

Does any foreign government have a formal role in managing or operating your entity or appointing 

leaders of your organization?   

                                                 
1 Federal Agency, State/Local Entity, or Tribal Entity acting in its governmental capacity as defined by the Azure 

Government qualifying criteria 
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☐ Yes 

☐ No 

Are you an Educational Institution/Entity? 

☐ Yes 

☐ No 

If yes, please see Azure in Education offers 

Does a substantial purpose of your organization consist of any of the following: 

‐ Conducting gambling 

‐ Providing alcohol, marijuana or any controlled substance 

‐ Providing products or services related to the sex industry 

‐ Any activity prohibited by federal law or the law of the state in which the entity is located. 

☐ Yes 

☐ No 

 

Are you a federally funded research and development center (FFRDC)?  

 If yes, provide name:  

 

Section C: INTENTIONALLY DELETED 
 

Section D: Customer seeking to qualify on the basis of the type of data for which it will use 

Azure Government 
Is your entity a U.S. person2? 

 ☐ Yes 

☐ No 

Does your organization hold any of the following types of data?  Please check all that apply: 

☐  Controlled Unclassified Information (CUI)3 

☐  International Traffic in Arms Regulation (ITAR)4 

If ITAR, please provide a copy of the DS-2032 Statement of Registration, DSP-5 / technical 

assistance agreement (TAA), or other appropriate and signed documentation from the 

Directorate of Defense Trade Controls establishing that the entity has been granted a license 

for transfer of ITAR data (temporary licenses include DSP-73 and DSP-61). 

☐  Department of Defense (DoD) Unclassified Controlled Nuclear Information (UCNI)5 

☐  Department of Energy (DoE) UCNI6 

☐  Criminal Justice Information (CJI)7 

☐  Other, please specify _______________________________________________ 

 

  

                                                 
2 As defined by ITAR Regulations, Sec. 120.15, U.S. person means a person who is a lawful permanent resident or 

who is a protected individual. It also means any corporation, business association, partnership, society, trust, or any 

other entity, organization or group that is incorporated to do business in the United States. It also includes any 

governmental (federal, state or local) entity. It does not include any foreign person. See the Azure Government 

Qualification Criteria for additional information. 
3As defined by DoD Directives 5230.25 and 5400.7 
4 As defined by 22 U.S.C. 2778 of the Arms Export Control Act ("AECA") 
5 As defined by 32 CFR 223.6 
6 As defined by DOE Order 5635.4 
7 As defined by 28 CFR CH I Sec. 20.33 and CJIS Security Policy 

http://azure.microsoft.com/en-us/community/education/
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Section E:  Signature of Authorized Representative  

 

 

__________________________________________________  __________________________________________________ 

Signature      Printed Name 

__________________________________________________  __________________________________________________ 

Title        Date 


